${legalname}							WHSPRO-503
BIOLOGICAL HAZARDS PROCEDURE

Introduction
Biological hazards are organic substances that pose a threat to the health of humans and other living organisms. Biological hazards include pathogenic micro-organisms, viruses, toxins (from biological sources), spores, fungi and bio-active substances. Excessive noise is known to have a detrimental effect on health and in particular hearing. 

This procedure outlines the requirements for minimising contact, contracting, or spreading biological hazards. The most significant health concern with biological hazards is that they can spread causing serious illnesses or even death, particularly if spread to venerable communities.

Scope
This document covers the PCBU, all workers, contractors and visitors to worksites.

Definitions	
Occupational zoonoses – are contracted in the course of work involving handling or contact with animals, or animal hides, skins, wool, hair, carcasses or waste products, including:

· Q fever is a bacterial infection that can cause a severe flu-like illness. For some people, Q fever can affect their health and ability to work for many years. The bacteria are spread from animals, mainly cattle, sheep and goats. Even people who do not have contact with animals may be infected. A safe and effective vaccine is available to protect people who are at risk. Screening is required to identify who can be vaccinated.
· Anthrax is a rare and potentially fatal bacterial disease that most commonly affects the skin. Anthrax tends to affect hoofed animals and humans are occasionally infected. Direct person-to-person spread of anthrax is extremely unlikely to occur. However, the infected person is usually isolated in hospital as a precaution while they undergo treatment.
· Leptospirosis is a disease spread from animals to humans, caused by infection with the bacteria Leptospira. The most common sources of infection are contact with infected animal urine and/or contaminated soil or water.
· Brucellosis is an infection caused by the bacterium Brucella that is spread to humans from infected animals. infects pigs and camels. The strains that infects cattle, goats and sheep is not found in Australia.
· Hendra Virus is a virus that infects large fruit bats (flying foxes). Occasionally the virus can spread from flying foxes to horses and horses can then pass the infection on to humans.
· Avian Influenza also known as Bird Flue is a highly contagious viral disease. Exposure to birds, bird faeces or feathers is the most likely way for a human to catch bird flu.
· Psittacosis also known as Ornithosi is a disease caused by the bacterium Chlamydia psittaci, carried by birds. Humans most commonly catch the disease by inhaling dust containing feathers, secretions and droppings from infected birds.

COVID-19 - Coronavirus disease (COVID-19) is an infectious disease caused by the SARS-CoV-2 virus. Most people infected with the virus will experience mild to moderate respiratory illness, however, some will become seriously ill and require medical attention. Older people and those with underlying medical conditions like cardiovascular disease, diabetes, chronic respiratory disease, or cancer are more likely to develop serious illness or sometimes lead to death.

Influenza is a contagious respiratory illness caused by influenza viruses that infect the nose, throat, and sometimes the lungs. It can cause mild to severe symptoms and at times can lead to death.

Mould is a type of fungi that lives on plant and animal matter. Mould grows best in damp and poorly ventilated areas and reproduces by making spores. Spores are carried in the air and may cause health problems if inhaled by people who are sensitive or allergic to them.



Roles and Responsibilities
Managers are responsible for:
· the identification of biological hazards and the implementation of any known risk control measures in consultation with workers and/or health and safety representatives
· the completion of risk assessments using form WHSFOR -329B for any risks or hazards that are not controlled to protect health and safety of workers

Workers are responsible for:
· reporting any biological hazards associated with the working environment, work tasks or activities to their manager/supervisor as soon as becoming aware of them 
· participating in the conduct of risk assessments and development of appropriate risk control measures for identified hazards to eliminate or minimise risk 
· using control measures as required and any other action taken, which is designed to protect health and safety

Procedure
Hazard management process should be undertaken as with all other hazard types and in line with WHSPRO – 329 Hazard Management Procedure. All workers must be protected from exposure to biological hazards both during the conduct of work and while in the vicinity of biological hazard sources. This may involve the restricted access to areas containing biological hazards without appropriate control measures, including vaccinations or personal protective equipment.
Control Measures
In most cases, a high level of personal hygiene will be required to protect workers from biological hazards. Other controls will be implemented based on the biological hazard type. For example, Q Fever vaccination is the preferred control measure where a person may come into contact with or be in the vicinity of cattle, sheep or goats., particularly where the work is ongoing, but a short-term control is a P2 respirator along with hygiene procedures.

State Governments may from time-to-time update public activity requirements, work site access or working requirements relating to biological hazards, particularly when a direction under the Emergency Management Act 2004 has been declared, in the case of COVID-19. These Emergency Management Activities—Associated Direction should be monitored as to the requirements to be complied with and are available from the State government website.

Worker and visitor hygiene
${legalname} must direct workers, customers and others in the workplace to practice good hygiene while at the workplace. Good hygiene requires everyone to wash their hands regularly with soap and water for at least 20 seconds and dry them completely, preferably with clean, single-use paper towels. If paper towels are unavailable, other methods such as electric hand dryers can be used, however, hands will still need to be dried completely.

Everyone must wash their hands: 
· before and after eating 
· after coughing or sneezing 
· after going to the toilet, and  
· when changing tasks and after touching potentially contaminated surfaces.  

An alcohol-based hand sanitiser with at least 60% ethanol or 70% isopropanol as the active ingredient must be used as per the manufacturer’s instructions when it is not possible to wash hands. 

Good hygiene also requires everyone at the workplace to, at all times:
· cover their coughs and sneezes with their elbow or a clean tissue (and no spitting) 
· avoid touching their face, eyes, nose and mouth 
· dispose of tissues and cigarette butts hygienically, e.g. in closed bins 
· wash and dry their hands completely before and after smoking a cigarette  
· clean and disinfect shared equipment and plant after use 
· wash body, hair (including facial hair) and clothes thoroughly every day 
· have no intentional physical contact, for example, shaking hands and patting backs.

Vaccinations are recommended where available and mandatory vaccinations may be a requirement for some industries and businesses. You must also comply with any public health orders made by state and territory governments that apply to you and your workplace, including those mandating vaccination of particular workers.

There may be site or customer requirements for vaccination and you may not be able to go to certain sites if not vaccinated e.g. aged care sites.

Have your vaccination status with you at all times if you are asked on site to show vaccination proof.

In some instances, vaccines do not prevent contracting the disease, but reduce the likelihood of contracting, spreading or falling seriously ill. For some industries vaccinations are a condition of access or employment in that industry, such as aged care facilities, that require mandatory flu vaccination to meet their requirements to comply with the Aged Care Quality Standards. The relevant health authorities should be monitored for vaccination mandates that may be implemented in the future.

Employers have a duty under the model Work Health and Safety (WHS) laws to eliminate, or if that is not reasonably practicable, minimise the risks of COVID-19 in the workplace so far as is reasonably practicable. 

Employers also have a duty to consult workers regarding COVID-19 risks and how these risks are to be managed. This includes the introduction of workplace policies relating to vaccination. This information will assist you to assess whether a COVID-19 vaccine is a reasonably practicable control measure to manage the risks of COVID-19 in your workplace.

Further advice
Legal advice is recommended if you are considering requiring your workers to be vaccinated. There are many issues to consider - workplace relations, discrimination and privacy issues will also be relevant. If you have a worker who cannot be vaccinated for medical reasons, you may need to implement different control measures to minimise the risks of COVID-19 for this worker and other vulnerable persons, for example, if the individual has a disability (within the meaning of the Disability Discrimination Act 1992) and are more vulnerable to COVID-19 or are unable to be vaccinated.

· Public Health Orders in South Australia may apply to your workers and PCBUs should keep up to date
· SafeWork Australia website has information on COVID 19 for workplaces 
· SafeWork SA website has information on COVID 19 for workplaces in South Australia
· Fair Work Ombudsman website has information on COVID-19 and Australian workplace laws
· Australian Human Rights Commission website has information on implications of anti-discrimination laws
· SA Heath website has the latest COVID 19 Health information
· SA Government COVID-19 website has the latest COVID-19 restrictions and directions 

Training
${legalname} will ensure any workers who they reasonably believe may contact potential biological hazards in the workplace or the carrying out of work in areas that are at greater risk from biological hazards are trained in the suitable control measures for biological hazards.

Notifiable Incidents - Serious injuries or illnesses
The following prescribed serious illnesses are also required to be reported:
· any infection where the work is a significant contributing factor or is reliably attributable to:
· working with micro-organisms
· providing treatment or care to a person
· contact with human blood or body substances
· handling or contact with animals, or animal hides, skins, wool, hair, carcasses or waste products

Occupational zoonoses contracted in the course of work involving handling or contact with animals, or animal hides, skins, wool, hair, carcasses or waste products, including:
· Q fever
· Anthrax
· Leptospirosis
· Brucellosis
· Hendra Virus
· Avian Influenza
· Psittacosis.

Notification of a COVID-19 virus case is required if it can be reliably attributed to a workplace exposure; and either the person is required to have treatment as an in-patient in hospital; or death.
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